














D.  THE TAX AND TRUSTS DEPARTMENT AT 
GREENE & GREENE
The partners of Greene & Greene, whose 
names are listed on the firm’s letters, are the 
solicitors who own and who are responsible for 
the firm. Sometimes you may want to employ 
a partner in the firm to be a Trustee with you. 
That is fine, even where tax and trusts is not 
the particular speciality of that partner. The 
advice to the Trustees will come from the 
tax and trusts department in the same way 
as if you and your family were the Trustees. 
In general, Suzanne Alston and Michael Batt 
are the partners responsible for trusts and 
administration matters in the firm. The firm 
employs professional staff, Assistant Solicitors, 
Legal Executives, Qualified Tax Advisers, Trust 
Managers and Trainees to assist them.

Existing clients will usually regard one of the 
partners or another member of our professional 
staff as their normal contact. We encourage 
this relationship. This is the person to contact 
initially, even though the work might be outside 
their speciality. They will ensure, in liaison with 
you, that it is dealt with by the right person for 
the job and that you are introduced as soon 
as possible. Trust administration matters are 
usually handled by either a partner (possibly 
assisted by other professional staff) or by 
professional staff under the supervision of a 
partner. We will tell you (usually in an initial 
letter) who is the partner and members of staff 
involved. Any changes are also notified.

Where sensible, the partner involved will 
be your “Client partner” - the partner usually 
responsible for your matters. If he is a Trustee 
with you and the matter is outside his field of 
expertise, another partner will act in liaison with 
the principal partner.

Assistant Solicitors are fully qualified,
employed solicitors.  Legal Executives are 
Fellows of the Institute of Legal Executives 
(ILEX) who, in their specialisations, have
passed exams as demanding as the equivalent 
taken by solicitors.  Managers and Executives 
have varying experience (often very 
considerable) and qualifications.  They are not 
solicitors or Fellows of ILEX but some have 
other qualifications such as CTA (Chartered Tax 
Adviser) or STEP (Society of Trust and Estate 
Practitioners). We allocate staff to a matter on 
the basis of cost effectiveness, specialisation, 
availability and previous good relationship with 
you (very important).  The partner will be happy 
to discuss staff allocation with you.

If all is going well and the matter is within 
normal competence you might see little of 
a partner in the day to day administration of 
your trust. However, it will be necessary to see 
your partner in charge or partner Trustee on 
an annual or more frequent basis to formulate 
strategy with regard to investment criteria of 
the trust and delegation of management of 
investment, etc. Thereafter it will be necessary 
to meet at least once a year to review those 
strategies and audit that any agents such as 
brokers have been up to the mark and whether 
the terms of engagement should be renewed. 
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